July 16, 2011

Rob Levin, President

Statewide Remodeling

2209 A Rutland Drive, Suite 100
Austin TX 78758

Mr. Levin,

From the first conversation with Ken Hilton to the final clean-up of my yard, windows, and everything
else, my experience with Statewide Remodeling was 100% positive. Ken was especially helpful in
explaining the installation process, the features of the windows available, and had actual window
samples in his vehicle to show me the various windows available.

I had 27 windows of varying sizes carefully removed, four or five window openings with rotted wood
expertly repaired, and then 27 Statewide Remodeling windows installed all in one day on Wednesday,
May 4, 2011, by lead installer Chuck and his 3-man crew. They arrived at 7:35 a.m. and didn’t leave until
after 5:30 p.m.

Chuck and his crew removed the old windows and installed the new windows in the order | requested,
so | could shift my cats from one part of the house to another and keep them out of the way. After the
last window was installed, they took me on an inspection tour of each window and showed me how to
operate the locks and screens on each one. Before leaving they cleaned each window inside and out
and picked up all the construction debris in my yard. They also carefully saved the Energy Star stickers
‘from each window so | could claim the energy credit on my 2011 income tax.

The new double-pane glazed windows have made a great difference in my sense of privacy, security and
overall coolness in the house, as well as the amount of energy I've used in these recent 100-degree plus
days of summer.

This is my second outstanding experience having new windows installed by Statewide Remodeling, and |
continue to recommend Statewide to anyone who asks about my beautiful new windows. | brag on the
windows themselves and the expert installation by Chuck and his crew. Thanks for such incredible
products and service.
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