Ruth &LeRoy Huls
2513 Coftey Dr.
Denton, Tx. 76207
July 17 2011

Statewide Remodeling
2940 No. Highway 360
Suite 300

Grand Prairie, Tx. 75050

Atin: Rob Levin
President

Dear Mr, Levin,

Thark you for following up on our experiences with your company, and I am happy to
say that they were completely satisfactory.

Considering that installing the walk-in tub is a major problem with narrow doorways to
maneuver, and large items to handle everything here looks like it “belongs” and we are
very happy with it.

Everyone we expected was here on time and did their job well from the salesperson, the
man who did the measuring and the 2 who actually installed. Those 2 guys are
exceptionally remarkable, work so well together and are very considerate of the
homeowner. When they finished it was hard to tell they had ever been here except for the
new tub which definitely looks like it “belongs” there.

Sadly, we do not know many folks in Texas. We moved here from Calif. Because we
were not in good health and our only son lives here. We DO know many doctors and
medical facilities, and should anyone ask or mention any of the many products and
services your company supplies we will certainty give them your information.

Again, thank you for a job well done.

Sincerely,

@zx B ol
Ruth Huls




116 Cedar Elm Road
Willow Park, T 76087
February 8, 2011

Mr. Tom McGee
187 Eagle Pass Lane
Weatherford, TX 76087

Dear Tom

Just a note to let you and others know about my experience with the Safe Step Walk-In Tub. 1
found out about the tub in a magazine ad and was impressed with the professional way
information was presented. The warranty is excellent and quality of the product impressive.

My goal in purchasing the tub is to be able to stay at home instead of going to a nursing home as
my age and infirmities increase. The operation of the tub is simple and all controls are easy to
access. I opted for the most expensive tub offered (has therapy lights and aroma as well as the air
jet and water therapy).

It is a pleasing experience and I recommend the Safe Step Walk-In Tub. On the down side,
because I am tall and over- weight you have to manuever around to get past the door into the tub,
Also, I like to shower before filling the tub and enjoying the jets and sometimes I run out of hot
water. It was suggested to me to shower, then go out to dinner, and upon return use the tub as it
is meant to be used. This seems to be a perfect solution.

I am glad that I purchased the tub.
Sincerely
W St

Donna Dills



Statewide Remodeling
2940 North Highway 360

Grand Prairie, TX 75050

lust sending a letter to let you know how positive my bath remodel experience has been.

From the first contact with Buddy through the entire installation process, | couldn’t be more pleased.
My bathroom is beautifull

Thank Yo(,



Dear Statewide Remodeling,

We were very pleased with the entire Statewide Remodeling experience, from the sales
representative, Donald Kuncl, to the office staff and the professional installers. The bath
exceeded our expectations. What stood out with your company were the personal service,
contact and concern exhibited by everyone that seems to be far above the standard with
other companies today. | want to offer my compliments to Statewide remodeling for a job
well done.

David and Karon Batson

2825 Norwood Ln.
Arlington, Texas 760413 Thank you,



February 24, 2011
To: Statewide Remodeling

| am writing this letter in regards to our experience with Statewide Remodeling. They
remodeled both of our bathrooms and did an unbelievable job.

The sales representative, Alan Miller, showed up at our house and did an excellent job
with his presentation. He explained the product very well, was very thorough about
everything. He was very professional, knowledgeable, and we felt very comfortable
having him in our home. Because of his “non high pressure” approach, my wife and |
decided to use Statewide to remodel our bathrooms, and we are glad that we did!

The next person we met with was the project manager, Michael Landreth. He came out
and reviewed the contract and re-measured our bathrooms. He thoroughly explained
the scope of the work and things that we should expect. Michael was very nice,
professional and re-assured us that your company would do an excellent job.

The installers were simply amazing! They turned 2 bathrooms that were not very
attractive and made them beautiful. | believe their names were Aaron and Alfonso.
They worked very hard; they were very clean and organized. | was truly impressed with
the amount of pride they took in their job.

Our entire experience that we had with your company was amazing. EVERYONE was
up front and honest with us. When Alan came to our home, he immediately told us that
Statewide was not a cheap company (which is surprising to hear from a sales
representative). However, he promised us that we would be happy with the project if we
chose Statewide. He was correctl! He quoted the project to take 14 days to install
everything. | think both bathrooms were completed in 4 days! The project manager,
Michael, came out to our house on multiple occasions just to make sure “everything was
going right.”

Though the project cost a little more than we expected, it was worth it! If we had to do it
all over again, we would choose Statewide in a heartbeat and highly recommend them
to anyone.

Thank you again,

Robert and Janette Bayer
621 Sandy Trail
Fort Worth, TX 76120



