Alan Miller

Sales Representative

Statewide Remodeling

2940 North Highway 360 Suite 300
Grand Prairie, TX 75050

Dear Alan:

We want to thank you for our new beautiful bathroom. We are so very pleased with it. You put it all
together and made it happen for us,

You were right when you said we would be happy with the work during and afterwards. Statewide is well
organized and the people involved in the project were all very highly qualified, conscientious, reliable and
considerate. We were kept informed of progress and next steps along the way and never worried about what
was coming next, we were told.

When we had a "glitch" on timing, you were right there to fix it and get it going. When we decided to
purchase our own bathtub fixture you were prompt in offering us an equitable refund. When the access panel
for the tub plumbing cracked; as Ray said it very likely would, Ramiro was there with a better solution than
what was first designed. It turned out to be better than we'd ever expected!

We love our bathroom. We love taking a shower there and I just love soaking in the tub and enjoying the
ambiance you created for us. This is the best money we've ever spent on our home.

When we are ready to do our kitchen we will call you. We intend to use you for any re-modeling we do in
the future; we wouldn't use anyone else. Thank you again!

Sincerely,
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Dave & Linda Thurstlic



