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Windows & Doors

DON YOUNG COMPANY LIFETIME
ACCIDENTAL GLASS BREAKAGE WARRANTY

Don Young Company will warrant the DYC manufactured and outsourced insulated glass units used
in DYC products for single-family installations against accidental breakage for as long as the original
resident purchaser resides in the home in which the windows are installed. This warranty covers
accidental breakage only. Breakage attributable to faulty or improper installation, flood, fire,
vandalism, riot or civil disorder, acts of God, building settlement or structural failures of foundations or
walls will not be covered under this warranty. Commercial installations and apartment buildings are
not covered by this warranty.

CLAIMS

Any claims for defect under this warranty should be submitted in writing to the Don Young Company,
Inc. P.O. Box 560608, Dallas, Texas 75356-0608. The claim must refer to the factory order number
(available from the selling DYC Dealer), original date of purchase, and a copy of the glass breakage
warranty must be included. DYC reserves the right to inspect the premises if required. Please allow
a reasonable amount of time for such an inspection. The replacement glass will be shipped to the
nearest DYC office or dealer. Shipping and handling charges shall be paid by the homeowner, if
necessary, and pick-up of the unit must be arranged by the homeowner at the designated location.

LABOR
Labor costs are not included under this warranty and Don Young Company, Inc. is not responsible for
any costs incurred in the replacement, removal, installation or reinstallation of the insulated glass unit.

OTHER WARRANTY CONSIDERATIONS

The warranty statements in this certificate set forth the only express warranties extended by Don
Young Company, Inc. for the glass and the provisions hereof shall constitute the purchaser’s
exclusive remedy for breach of this warranty given under this certificate. Don Young Company, Inc.
shall not be liable to property owner for incidental or consequential damages for breach of any written
or implied warranty on insulating glass units.

Original Homeowner Information (Please Print)

Name XXX XXX XXX XXX ~XKXXXXXXX Date of Installation _XXXXXXXXXX
Address XXXXXXXXX XXXXXXXXX Factory Order Number XXXXXXXXXX
City/State/Zip Please send to: Don Young Co., Inc.

P.O. Box 560608
Telephone Dallas, Texas 75356-0608

Dealer's Name

Number & Type of Windows Purchased




